Enhance your business
efficiency with a
communications upgrade.

World-class voice, high-performance Internet services,
and support—in one package.

verizon’

Ever wonder how far ahead of the competition you’d find your business
with a flexible, secure Internet and voice solution? Our cost-effective
Business Connection solution bundles high-bandwidth Internet
Dedicated Services and Voice over IP (VolP) with productivity-

enhancing communications features.

With our reliable IP network as the foundation for your voice, data, and Internet
needs and worry-free, 24x7 support from Verizon, you’ll have the performance and
functionality you need that means you can shift your focus to business growth and
innovation while Business Connection helps you enhance collaboration and business
processes, operate more efficiently, and control costs.

The bird’s eye view.

So what exactly does this solution
include? Business Connection is a
complete bundle that provides the
following:

» Internet Dedicated Services, with
Quality of Service (QoS) and
bandwidth speeds up to 100 Mbps
(T1 or Ethernet)

» VolP packages with four to 48
concurrent call paths and calling
features, including call waiting,
transfer, forwarding, caller ID, and
three-way calling, as well as a bucket
of long-distance minutes and
unlimited local calling to manage
costs

- Simple, affordable migration from
your key or private branch exchange
(PBX) phone system

« Easy access to the Internet via an
ADTRAN Integrated Access Device
with firewall security and Verizon
installation, design, configuration,
and ongoing maintenance services

« Extensive service level agreements
(SLASs) for Internet and VolP
performance and reliability

Easy migration to VolP.

Verizon’s award-winning VolP services
simplify network management and help
your business operate more efficiently
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by converging voice and data traffic over
the same IP network connection. VolP
offers a more robust and cost-effective
communications experience while easily
integrating with your existing telephone
system. Plus, 24x7 support and access
to online reporting tools are included.

Secure internet dedicated
services.

Verizon Internet Dedicated Services
delivers the network reliability you need
to take your business to the next level.
Our full-time, dedicated Internet service
provides high quality, scalability, and
performance. Backed by competitive
SLAs, it's ideal for business-critical
operations.

Exceptional service, security,
and control.

Keep tabs on Internet use and
performance from a convenient user
portal. Our intuitive reports provide

a comprehensive view of your usage.
Don’t worry, though: You’re never wholly
on your own. With expertise from a
global network service provider at hand,
you can drive growth and business
performance while we do the rest.

We’'ll install and maintain your solution,
including 24x7 proactive monitoring of
your Internet service.

Solutions brief

800,000+

route miles: our reliable networks carry
voice, data, and internet across six
continents.

Control costs and get more done in aday with
Business Connection.

Why partner with Verizon?

As your business grows, you’ll find

our experience and communications
expertise invaluable. We own and
operate one of the world’s largest
local-to-global IP networks. Delivering
IP, data, and voice services in more

than 150 countries— that’s just one of
the reasons we’re a trusted information
technology partner for 98 percent of the
Fortune 500. Our consultative approach
and 20+ years of network management
experience will help you understand
and analyze a full range of costeffective
services. We'll partner with you to
design, plan, implement, and manage
your network services so you can focus

on business growth.

Learn more:

For more information about our
Business Connection IP bundle,
visit us at:

verizonenterprise.com/
medium/products/
communications/ipbb/

(@ 1-800-201-1452.
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