
Focus on your business 
while we take care  
of your business  
internet needs.
Choose Business Internet 
Professional Managed Services,  
and get back to business.

Solution brief

Rely on our unwavering support and expertise to help you 
make everything about your business internet easier. Our 
Business Internet Professional Managed Services comes with:

24/7 monitoring 
Get monitoring to verify that your device is 
operational and help desk support to assess and 
diagnose device issues.

Site survey 
We’ll make a physical assessment and conduct a 
test indoors and outdoors to find the setup that 
matches your needs.

Staging and kitting 
Our experts will walk you through the process from 
package configuration through selection  
and shipping.

Hardware replacement 
Next business day replacement for defective 
hardware with shipping is included.

No long-term service contract 
Get the flexibility you need without having to sign  
a long-term service contract.

Internet downtime can be costly.  
Our managed internet services solutions 
can help you stay connected.

Whether you’re processing online transactions, communicating 
with clients or accessing vital data, you need a reliable 
internet connection. But we get it. You have more important 
things to do than worry about what will happen if your 
network goes down.

Verizon Business Internet Professional Managed Services 
offers proactive device monitoring and next business day 
replacement for defective equipment to help keep your 
business moving.

With the right business internet and services, 
anything is possible. 

Our Business Internet Professional Managed Services 
provides support from installation through device monitoring 
and maintenance. With our innovative solution, you can focus 
on your core operations knowing that your devices are being 
managed efficiently and effectively.

Harness the power of business internet.

Verizon business internet is a high-speed, fixed wireless 
access service that uses 5G and 4G LTE wireless 
technologies to deliver reliable, secure and affordable 
wireless broadband connectivity. Depending on your needs,  
it can be professionally installed or a self-setup solution.



Our experts can help you find the installation 
process that works best for your business.
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Learn more.

Get started today. Contact your Account 
Representative to learn more about Verizon  
Business Internet Professional Managed Services.
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Wireless business internet: 5G and LTE Business Internet solutions are available to Business customers, 
subject to credit check. Compatible equipment required. No domestic or international roaming.  
5G Business Internet availability varies; not available in all locations. Terms apply to each solution. 

Verizon Business Internet Professional Managed Services: pricing and service depend on solutions 
chosen; terms apply to each solution.

Business internet designed to adapt to the needs  
of your business

Aligning to best serve your vision and unique environment, 
our Professional Managed Services team can expertly 
customize and deploy wireless business internet for you. 
Get Verizon wireless business internet and add our Business 
Internet Professional Managed Services to help you manage 
your non-Verizon devices and make managing your business 
internet easy.

Why Verizon 

Verizon offers decades of experience providing secure, reliable 
communications to businesses like yours. Our business 
internet is now available with professionally managed services 
as an add-on, so you won’t be on your own when it comes to 
managing your wireless business internet devices.

Remote installation
Get phone support to install and activate your 
router without the need for on-site support.

Indoor installation 
Choose indoor installation if no cable pull or  
CAT5e is required.

Outdoor wall installation 
Get outdoor device wall mount installation  
with up to 300-foot CAT5e cable and drop,  
grounding, and mounting hardware.

Roof installation 
Have your devices installed with a  
nonpenetrating rooftop mount, 300-foot  
CAT5e cable and drop, grounding, lightning 
arrestor, and mounting hardware.


