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                                                                                    Moonachie, NJ  07074 

 
        

PUBLIC NOTICE OF COPPER RETIREMENT UNDER RULE 51.333 
Copper Retirement ID No. 2026-02-A-TN  

 
April 15, 2026 
  
Carrier: Citizens Telecommunications Company of Tennessee L.L.C., 1919 McKinney 

Avenue, Suite 100, Dallas, TX 75201, a Verizon company 
 
Contact:  For additional information on these planned network changes, please contact: 
 
Your Account Manager or for technical issues: 
 
Chad Foster 
Engineering Manager 
725 E. Markham Avenue 
Durham, NC 27701 
(919) 471-3654 
chad.foster@verizon.com 
 
Kevin Organ 
Director, Network Transformation 
35 4th Avenue 
Bay Shore, NY 11706 
(631) 206-7106 
 
Implementation Date: On or after July 23, 2026.  
 
Planned Network Change(s) will occur at all remaining locations in the following wire 
center areas in Tennessee:  

Wire Center Address CLLI 

Algood 142 Rileys Path, Algood, TN 38501 ALGDTNXA 

Cookeville 11 S. Madison Avenue, Cookeville, TN 38501 CKVLTNXA 

Crossville 59 West Avenue, Crossville, TN 38555 CSVLTNXA 

Claxton US 25W, Claxton, TN 37849  CXTNTNXA 

Dresden 101 E. Nelson Street, Dresden, TN 38225 DRSDTNXA 

Latham Abernathy Avenue, Latham, TN 38237 LTHMTNXA 

Martin 111 Oxford Street, Martin, TN 38237 MARTTNXA 



McMinnville 202 N. Chancery Street, McMinnville, TN 37110 MMVLTNXA 

Monterey 104 N. Poplar Street, Monterey, TN 38574 MTRYTNXA 

Pleasant Hill 43 E. Main Street, Pleasant Hill, TN 38578 PLHLTNXA 

Palmersville Tennessee State Route 89, Palmersville, TN 38241 PLVLTNXA 

Powell 2104 W. Emory Road, Powell, TN 37849 POWLTNXA 

Rutledge 7840 Rutledge Pike, Rutledge, TN 37861 RTLGTNXA 

Sharon 108 W. Main Street, Sharon, TN 38255 SHRNTNXA 

Sidonia 577 Gaylord Road, Sidonia, TN 38255 SIDNTNXA 

Sparta 22 W. Bockman Way, Sparta, TN 38583 SPRTTNXA 

Tansi Dunbar Road @ Tennessee State Route 282, Tansi, TN 38555 TANSTNXA 

Tate Springs 5520 US Highway 11W S, Bean Station, TN 37708 TTSPTNXA 

Washburn Tennessee State Route 131, Washburn, TN 37888 WSBNTNXA 
 
This notice may also be viewed at:  
https://wholesale.frontier.com/resources/notifications-news.html 
http://www.verizon.com/about/terms-conditions/network-disclosures 
 
Description of the Planned Network Change(s):   
 
Citizens Telecommunications Company of Tennessee L.L.C., a Verizon company (“Verizon”), 
intends to retire the copper facilities at all remaining locations in the nineteen (19) wire centers 
listed above. The copper facilities being retired support services that depend on obsolete time-
division multiplexing and also use SS7 signaling. Verizon will discontinue services offered over 
these copper facilities pursuant to FCC rules before retiring the facilities. Locations affected by 
this copper retirement will have access to another wireline option, including VoIP service from 
Verizon or a cable company, or fixed or mobile wireless service from multiple providers 
including Verizon Wireless.  
 
Description of Reasonably Foreseeable Impact(s) of the Planned Change(s):   
 
After the retirement of the copper facilities, interconnecting carriers will need to make alternative 
arrangements for services formerly obtained via these copper facilities. Verizon offers multiple 
modern products and services available to replace services formerly provided over these copper 
facilities. To help ensure an orderly transition, Verizon may require customers and 
interconnecting entities to migrate services off of copper facilities well before the copper 
retirement implementation date. 
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