
Comparison of Avaya Digital Phone Sets 

*Functionality of these features assumes availability and customer subscription to service provider offerings. 
** With DEFINITY System Release 6.3 or newer, and a 6400 display telephone. 
*** Requires external power supply. One per set. 
**** Requires 100A Analog Interface Module. 
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***Application Module 
Ready               X  X 
**Automatic Call Timer           X  X X X X X 
Call Timer/Alarm Clock       X X X         
*Caller ID  X X X X X X X X  X  X X X X X 
Conference Key X X X X X X X X X X X X X X X X X 
Data Jack  X X X X X X X X      X****  X****
Display Screen (LCD): 
Lines X Char  2x16 2x16 2x24 2x24 7x24 2x24 7x24 2x24  2x16  2x24 2x24 2x24 2x24 2x24

Drop Key        X X X         
DSS Jack (for 50-button 
console)      X X  X X         
Dual LED Indicators        X X X         
***Expansion Module 
Capable              X X X X 
Flash X                 
Group Listening          X X X X X X X X 
Group Paging          X X X X X X X X 
Hands-Free Answer on 
Intercom (HFAI)   X X X X X X X   X X X X X X 
Headset Jack   X X X X X X X      X  X 
Hold Key X X X X X X X X X X X X X X X X X 
Menu/Navigation Buttons    X X X X X X  X  X X X X X 
Message Waiting X X X X X X X X X         
Multiple Lines   X X X X X X X   X X X X X X 
Mute Key   X X X X X X X   X X X X X X 
Redial Key  X X X X X X X X X X X X X X X X 
Personalized Ringer Tones 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 
Pull-Out Reference Tray       X X X         
Speakerphone   X X X X X X X   X X X X X X 
Speed Dialing: One Touch 
(# of programmable keys)   6 24 24 24 10 20 28   8 8 16 16 24 24 
Transfer Key X X X X X X X X X X X X X X X X X 
Volume Control 
(Handset & Ringer) X X X X X X X X X   X X X X X X 
Wall Mountable X X X X X  X X X X X X X X X X X 
Whisper Page          X X X X X X X X 



Comparison of Aastra Digital Phone Sets 

* Functionality of these features assumes availability and customer subscription to service provider offerings. 
** With M522 Expansion Module. 
*** Mute on the M2516 is available for the handset only. 
**** Last Number Redial may be a local feature key on the M5216 and M5316. When not assigned to a key, the feature may be accessed 

by pressing the pound (#) key twice. 
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AASTRA Features Meridian Business Sets 
 M5008 M5208 M5216 M5316 
Automatic Call Timer    X 
*Caller ID  X X X 
Display Screen (LCD): 
Lines X Char  2x24 2x24 2x24 

Hold Key X X X X 
Release Key  X X X X 
# of Programmable Feature/DN Keys 8 8 14 13 
Conference Key Capable X X X X 
Multiple Appearance 
Directory Number (MADN) Capable X X X X 
**Mute Key  Capable X X X X 
Transfer Key  Capable X X X X 
Intercom Capable X X X X 
Feature/Line Indicator  X X X X 
***Expansion Module Capable   X X 
Hands-Free Capable    X 
Headset Jack   X  
Message Waiting Indicator X X X X 
Multiple Lines X X X X 
****Redial Key X X X X 
Speakerphone X X X X 
Volume Control 
(Speaker & Ringer) X X X X 
Volume Control 
(Handset)   X X 
Wall Mountable X X X X 
Program Key   X X 



Comparison of Nortel Networks Digital Phone Sets 

* With Display Option 
** Functionality of these features assumes availability and customer subscription to service provider offerings. 
*** Last Number Redial may be a local feature key. When not assigned to a key, the feature may be accessed by pressing the the 

Primary DN key twice, or for MSL-100 systems by pressing the pound (#) key twice. 
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 NORTEL NETWORKS 
 Meridian Digital Sets 
Features M2006 M2008 M2008HF M2616 M2016S M2216

ACD M2250 M2317 M3901 M3902 M3903 M3904 M3905

Analog Terminal Adapter Capable  X X X      X X X X 
Call Timer Capable  X* X* X*  X X X  X X X X 
**Caller ID  X* X* X*  X X X  X X X X 
Display Screen (LCD): 
Lines X Char  Option 

2x24 
Option
2x24 

Option
2x24  2x24 4x40 2x40  2x24 3x24 5x24 4x24 

Hold Key X X X X X X X X X X X X X 
Release Key  X X X X X X X X X X X X X 
# of Programmable Feature/DN Keys 6 8 8 16 16 16 18 16 1 4 6 10 12 
Display Based Programmable 
Features          X X X X 
Conference Key Capable X X X X X X X X X X X X X 
Mute Key  Capable   X X    X  X X X X 
Transfer Key  Capable X X X X X X X X X X X X X 
Intercom Capable X X X X      X X X X 
Feature/Line Indicator  X X X X X X X X  X X X X 
Expansion Module Capable    X X X      X X 
Hands-Free Capable   X X    X  X X X X 
Headset Jack      X     X X X 
Message Waiting Indicator X X X X X X X  X X X X X 
Multiple Lines  X X X X X X X   X X X 
***Redial Key X X X X X X X X X X X X X 
Speakerphone X X X X X X X X X X X X X 
Volume Control 
(Handset, Speaker & Ringer) X X X X X X X X X X X X X 
Wall Mountable X X X X X X X  X X X X  
Program Key  X* X* X*  X  X  X X X X 

 
 


