
Comparison of Avaya and Aastra Analog Phone Sets

*Functionality of these features assumes availability and customer subscription to service provider offerings. 1

Avaya
2500 Definity 6200 Partner

Aastra

Features Basic 6210 6218 6 18 18D 34D 8004 8009 8314 8417 9216 9316 9417 390 480

Call Director/Fax Switch
(routes calls) X

Call Logging
(# of calls) 25 50 100 100 100

Call Timer X X X X
*Call Waiting Display X X X X
*Caller ID X X X X X X X
Conference Key X X X X X X
Data Jack X X X X X X X X X X X X X
*Display-based Interactive
Services X X
Display Screen (LCD):
Lines X Char

2x24 2x24 2x16 2x16 2x16 3x24 3x24 8x24 8x24

Display Content: English-E/
French-F/Spanish-S

E,F,S E,F,S E,S E,S E,S E,S E,S E,F,S E,F,S

*Distinctive Ringing Service X
Drop Key X X X X X X X X X X
Dual LED Indicators X X X X
Flash X X X X X X X
Hands-Free Answer on
Intercom (HFAI) X X X X

Hearing Aid Compatible X X X X X X X X X
Hold Key X X X X X X X X X X X X X
Intelligent Viewing System X X
Message Waiting X X X X X X X X X X X X X X X
Multiple Lines 2 2
Mute Key X X X X X X X
On-hook Dialing X X X X X X X X X X X
Redial Key
(# of stored numbers) 1 1 1 1 1 1 1 1 5 5 1 5 10 10 10

Personalized Ringer Tones 2 4 4 4 4 4
Pull-Out Reference Tray X X X X
Scroll and Cursor Keys X X X
Secure Numbers X X
Speakerphone X X X X X X X X X X X
Speed Dialing: Directory
(# of entries) 50 100 50 50 100 200 200
Speed Dialing: One Touch
(# of programmable keys) 10 6 18 22 38 6 8 8 10 8 6
Transfer Key
(“Link” key) X X X X X X X X X X X X

Visual Ringing X X X X X X X
Volume Control:
Handset-H/Ringer-R

H,R H,R H,R H,R H,R H,R H,R H,R H H H H H H H,R H,R

Wall Mountable X X X X X X X X X X X X X X X


